MOTPEBUTEJIG — 3HAY CBOH ITPABA!

Kaxnplii e, coBepiias MOKYNKM B MaraspHax, IOJB3YSCh
pa3sNMYHBIMH ~ BHAAMH  ycIyr  (MEIHUIMHCKUMHM,  SKWJIHIIHO-
KOMMYHAJIBHBIMHU, 00pa30BaTeIbHBIMU U 1P.), 3aKITI0Yas JOTOBOPHI HA
BBITIOJIHCHHE Pa0O0T, HEOOXOAUMO NMOMHHUTB, YTO BCE MBI SIBIACMCS
MOTpedUTeISIMH.

ITosTOMy HEMaJOBa)XHO 3HaTh CBOM IpaBa M YMEThb HMH
TI0JTE30BATHCS.

KTo0 siBAsieTcst noTpedutenem?

B cootBercTBuu ¢ 3akoHOM P® «O 3amure npaB moTpedutenei»
Ne 2300-1 ot 07.02.1992 r. (Oanee 3axon), Ilompebumens — smo
2PAHCOAHUH, UMeIoWUll HAMepeHue 3aKa3amy, Ui npuobpecmu au6o
3akasviearowull, npuobpemarOwWull UIU UCHOTLIVIOWUL  MOBAPb
(pabomvl,  yciyeu) UCKIIOYUMENbHO Ol JIUYHLLX,  CEMElHbIX,
OOMAWIHUX U UHBIX HYCO, He CEAAHHbIX _C__OCVUeCHmBIeHueM
NPeOnPUHUMAMENbCKOU 0eameNbHOCHIU.

CrenoBaTenbHO, MOTpeOUTENIEM HE MOTYT OBITH IOPHANYECKHE
M2 ¥ WHAMBHAYAJIbHBIC MpEINPUHUMATENH, [PHOOpETaloIIue
TOBapHI (PabOTHL, YCIYTH) IS CBOUX HYXI.

OCHOBHBIM JIOKYMEHTOM, PETYJIHPYIOIIHMM IOTPEOUTENbCKUE
OTHOLIEHHUS (TO eCTh INpaBa U 00S3aHHOCTH, OTBETCTBCHHOCTh MEXLY
noTpeduTeNieM, NPOAABLOM. HCIOJIHUTENEM YCIYT M T.J.) SBISACTCS
3akon P® «O 3amurte mnpa norpedutenein» Ne 2300-1 ot
07.02.1992 r.

OCHOBHBIE ITPABA IOTPEBUTEJIA:

1. TPABO HA BE3OITACHOCTBH TOBAPA (PABOTHI,
YCIYTH)

JlarHOE TIpaBO perymupyercs cT. 7 3aKoHa U 03HAYaeT, YTO TOBAP
(paboTa, ycnyra) mpu OOBIYHBIX YCJIOBHSIX €ro HCIOJb30BaHHMS,
XpaHEeHUsl, TPAHCIOPTHPOBKM M YTHIM3alMU ObUT Oe3omaceH Ui
JKHM3HH, 3/I0POBbsI MOTPEOUTENS, OKpYKAIOIIeH Cpeabl, a Takke He
MPUYUHST BpeA HMMYIIECTBY HOTpeOutens. TpeOGoBaHus, KOTOpbIE
JNOJDKHBI ~ 9TO  o0ecreynBaTh  SIBISAIOTCS  OOS3aTENBHBIMH U
YCTaHABIHBAIOTCS 3aKOHOM WJIM B YCTAHOBJIICHHOM MM IOPSJIKE.

UzrortoBurensb (MCTIOTHATEITH ) 00s13aH obecrieunBaTh
Oe3omacHOCTh TOBapa (paboThl) B TEYEHHE YCTAHOBIECHHOTO CpOKa
CIIy>kOBbI MJIM CPOKa TOAHOCTH ToBapa (padoThl).

Bpen, NpUYMHEHHBI KM3HHM, 300POBbIO WIM HUMYIIECTBY
noTpeOuTeNsT BCIEACTBHE HeoOecrmedyeHHnss 0e30MacHOCTH ToBapa
(paboThl), MOAJCIKHUT BOSMEIICHHIO.

He pnomyckaercs mpoJaxa ToBapa (BBIIOJHEHHE paboOTHI,
OKa3aHHE YCIyrd), B TOM YHCJIE HMIOPTHOrO TOBapa (padoThl,
ycnyru), 6e3 mHGOpMAnUU 00 00s3aTETPHOM IMOITBEPIKICHUH €ro
COOTBETCTBHSI YCTAHOBJICHHBIM TPEOOBaHHAM

2. TMIPABO HA KAYECTBO TOBAPA (PABOTEI,
YCJIIYTH)

JlaHHOE TIpaBo peryiupyercs cT. 7 3akoHa U 03HavaeT, IPOJIaBell
(McmonHMTENb) 005M3aH IMepeAaTh MOTPEOUTENI0 TOBAp (BBINOJIHUTH
paboTy, oOKa3zaThb YCIyry), KadecTBO KOTOPOIO COOTBETCTBYET
JIOTOBODY.

IIpy oTcyTcTBMM B [OroBOpE YCIOBUI O KauyecTBe TOBapa
(paboTbl, yciayru) mpojaBen (MCIOJHUTENb) 00s3aH Iepenarh
noTpebuTenio ToBap  (BHIIOJIHUTE paboTy, OKas3aTh YCIyTy),
COOTBETCTBYIOIIMI  OOBIYHO IPEABSIBISIEMBIM TpeOOBaHWSAM U
NPUTOIHBIN IS Iiesel, 11 KOTOpHIX ToBap (paboTa, yciayra) Takoro
poa 0OBIYHO UCTIONIB3YETCS.

Ecnu nponaBen (MCHOMHUTENB) NP 3aKIIOYCHUH TOTOBOpa OBLI
MOCTaBJIEH MOTPEOHTENEM B M3BECTHOCTh O KOHKPETHBIX IIEIIIX
npuoOpeTeHus: ToBapa (BBINOJHEHUS pabOTHl, OKa3aHHS YCIYTH),
npozasel] (UCIONHWUTENb) 00A3aH IIepeaTh HOTPEOUTENI0 TOBap
(BbImONHUTE ~ paboTy, OKa3aTb  YCIYry), HPUTOIHBIA  JUIS
HCIIOJIb30BAaHUS B COOTBETCTBUY C STHMH LIEIISIMH.

Ipu nponaxe ToBapa 1o obpasily U (MIM) ONUCAHUIO IPOJABEIl
00s3aH mepenaTh MOTPEOUTENIO TOBAp, KOTOPBIH COOTBETCTBYET
00pasiy u (WIK) ONMCAHUIO.

Ecin 3akoHaMm WM B yCTAaHOBICHHOM UMM  IIOpSIKE
MPeayCMOTpPEHBl O00s3aTenbHBle TpeOoBaHUS K ToBapy (pabote,
ycayre), mpoaaBel] (MCIIONHHUTENb) 00f3aH Mepeaarbh HOTPEeOUTEIIo
TOBap (BBHIIOIHUTE paboOTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOLIHN STHM
TpeOOBaHUSM.

3. IHPABO HA MHH®OPMAIIUIO O TOBAPAX
(PABOTAX, YCJIYTAX).

JanHoe mpaBo perymupyercs cr. 10 3akoHa W O3HaYaerT,
WzrotoButens (MCHONHUTENb, MpPOAaBel) OOS3aH CBOCBPEMEHHO
NpPEeOCTAaBIATh  MOTPEOUTENI0 HEOOXOAUMYIO M JOCTOBEPHYIO
nHpopMaIMio O ToBapax (paboTax, yciayrax), 0O0ECIEeYHMBAIOIIYIO
BO3MOYKHOCTb MX MPaBHJILHOTO BEIOODA.

Wndopmarms o toBapax (paborax, yciyrax) B 00s3aTeIbHOM
HOPSI/IKE JOJDKHA CONIEPIKATD:

e HANMCHOBaHHME TEXHHYECKOTO  perjaMeHTa WIH  HHOE
YCTaHOBJICHHOE  3aKOHOJATeJbCTBOM PD 0  TEXHHYECKOM
pEryJIMpoBaHHHM W  CBHACTENIbCTBYIOIIEE 00 00s3aTeNbHOM
HOJATBEP)KACHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

e CBeJCHUS 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBAapOB
(pabort, yciyr), B OTHOLICHHH MPOJYKTOB IUTAHUS CBEICHHS O
coctaBe (B TOM 4YHCIC HAWMEHOBAaHHE WCIIONB30BAHHBIX B
Hporiecce U3rOTOBICHUS MPOAYKTOB MUTAHUS MHIIEBBIX J00ABOK,
OMOJIOTMYECKN aKTHUBHBIX NO0ABOK, MH(POpMALHUs O HAIMYHU B
l'[pO)IyKTaX IMATAHUs KOMIIOHCHTOB, I'IOJ'lyLleHHle C
IIPUMEHEHUEM T'€HHO-UHXEHEPHO-MOAN(DHUIIMPOBAHHBIX
OpraHM3MOB, B CIydae, €CIM COJAep)KaHHe YKa3aHHbBIX
OpPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBIsIeT Ooiee JEeBSTH
JIECSTHIX MIPOLICHTA);

® TIMIIEBON IECHHOCTH;

® Ha3HAYCHUM;

e 00 yCIIOBHSAX IPUMEHEHHS U XPaHEHHs IIPOLYKTOB IINTAHHUS;

e 0 croco0ax M3rOTOBIICHUSI TOTOBEIX OJItoJ1, Bece (00beme), nate u
MECT€ H3TOTOBJIEHHS M YMNakoBKH (pac(acoBKH) NPOIYKTOB
[IUTaHUSA, a TAKKE CBEACHUS O INPOTHUBONOKA3AHMAX VIS HMX
MIPUMEHEHHS NIPU OT/AEIbHBIX 3a00JIeBaHUAX;

e [IeHy B pyOIsIX M yCIOBHS NpHOOpeTeHHs ToBapoB (padoT,
yclIyr), B TOM YHCJE IIPU HPEIOCTABICHHM KpEIuTa pasMep

KpeauTa, MOJHYIO CyMMYy, MOJIEKAIIYIO BBITLIATE
noTpeduTeneM, u rpaduK MOTaieHus 3TOH CyMMBI;

® TapaHTUHHBIN CPOK, €CIIM OH YCTAHOBJIEH;

e mpaBwiIa W ycuoBUS  S(GQPEKTHBHOTO H  0E30IacHOro
HCTIONB30BaHUs TOBapoB (pabdort, ycuyr);

® CPOK CIyXOBl WIM CpPOK TOAHOCTH TOBapoB (pador),

YCTAHOBJICHHBIH B COOTBETCTBHM C HACTOSIIMM 3aKOHOM, a
TaKXKe CBEICHUS O HEOOXOAMMBIX ACHCTBUAX MOTPEOUTENS IO
HCTEYEHHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCICACTBUSIX MPU
HEBBINIOJHEHUH TAaKUX [CHCTBUH, €clu ToBapbl (palOTHI) IO
HCTEUCHNH YKa3aHHBIX CPOKOB IPEICTAaBIAIOT OIACHOCTH JUIS
JKM3HH, 3[J0POBbs M HMMYILECTBA MOTPEOUTENST WIM CTaHOBSITCS
HETIPUTOTHBIMH IS HCTIOIb30BaHUSI 110 HA3HAYCHHIO;

e anpec (MecTO HaxOXAeHUs), (UpPMEHHOe HaWMEHOBAaHUE
(HaMMCHOBaHWE) W3rOTOBUTENS  (WCIOJHUTENS, IPOJABIA),
YIIOJJTHOMOYEHHOH  OpraHW3alid  WIM  yIOJHOMOYEHHOTO

HMHIVBHAYaTbHOTO MIPEANPHHUMATENS, UMIIOPTEPA;

e pHpopMaIuo 00 00s13aTENFHOM ITOITBEPKICHUH COOTBETCTBHS
TOBapoB (paboT, yciyr);

e pHpOpMAIMIO O TNpaBWIaxX IMPOAAKH TOBAapOB (BBINOJIHEHHUS
paboT, OKa3aHus yCIIyr);

e yKa3aHME Ha KOHKPETHOE JHMI0, KOTOpoe OyJeT BBINOJHATH
paboTy (OKa3bIBaTh YCIyry), U MH(GOPMAIMIO O HEM, €CiH 3TO
MMeeT 3HaYeHHe, UCXO/Is M3 XapakTepa paboTsl (YCIyrH);

e yKa3aHME Ha UCIIOJb30BaHHE (OHOrpaMM TIIpH  OKa3aHHU
pa3BleKaTeNbHBIX  yCIyr  WCIOJHUTENSIMA  MY3BIKaIbHBIX
TIPOU3BEEHUH.

o (a063an BBeneH dDenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
Ecim  mpuoOperaembrii  morpebutenem  ToBap  ObUl B

yIOTpeONeHNH WM B HEM YCTPAHSAJICSH HENOCTaTOK (HEJOCTATKH),
MOTPEOHUTEIIO TOJDKHA OBITH MPENOCTaBICHA HHPOPMAIHSL 00 3TOM.

4. ITIPABO HA BOSMEIIEHUE YIIIEPBA

JlanHoe mpaBo perynupyercs cT. 13 3akoHa U O03Ha4aeT, 4To 3a
HapylIeHHe TMpaB INOTpeOuTesaeld W3rOTOBUTENb  (MCIIOJIHHUTEINb,
npojaBell M T.J.) HECET OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO
3aKOHOM WJIH JOTOBOPOM B BHJIC BO3MELICHHUS YOBITKOB, HEYCTOWHKH
(menm), a Taxke ymare mrpada.



5. IPABO HA CYJAEBHYIO 3AIIUTY

B coorBercTBuu co cT. 17 3akoHa 3amuTa npas norpeduTeien
OCYIIECTBJISIETCS CYyAOM.
Hcku o 3amuTe mpaB notpeduTeneil MOryT OBITh MpeXbSBICHBI
0 BBIOOPY UCTIIA B CYJ IO MECTY:
® HAXOXJCHUSA OpraHU3alUM, a €CIU OTBETYMKOM SIBIIAETCS
WHIUBUAYaTIbHBIH IPEANPUHIMATENb, - €70 KUTEIbCTBA;
® JKUTENIHCTBA MIIM MPeOBIBAaHUS UCTIIA;
® 3aK/IIOYCHUS WM UCIIOJHEHUS I0T0BOPA;
® CCIM MCK K OPraHM3alluK BBITEKACT U3 ACATEIBHOCTH ee (unana
WU TIPE/ICTaBUTENIBCTBA, OH MOXKET OBITh ITPEABSIBICH B CYI.
IMoTpebOurenu 1Mo HCKaMm, CBS3aHHBIM C HapyIICHHEM HX IIpasB,
OCBOOOXKIAIOTCSA OT  YIUIATHl TOCYJapCTBEHHOH TMOIUIMHEI B
COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoit ®enepauuu o
Hayorax u cbopax
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e KoHcyabTallMOHHBIE YCJAYITH 10 BOIPOCAM
3aIIMThI IPAB NOTPednTeIei.

e CocraBjieHHe HCKOB, NpeTeH3Wil, NMPOEKTOB
JA0TrOBOPOB B cdepe MOTPeOUTEIHLCKOIO
3aKOHOAATEJIbCTBA.

e JlocyneOHasi U cyaeOHAas MOATOTOBKA.

MMAMSTKA NIOTPEBUTEJIIO
«3HAH CBOU ITIPABA!»

Yupagsienue PociorpedOHaasopa
1o CBepaJiIoOBCKO# 00J1aCcTH

Kouncyabsranuonubii LienTp

IJIsl MOTpeduTe el

DI'Y3 «lleHTp rUrMeHbl M AMUIEMUOJIOTHI
B CBepaiioBCKOi 00/1acTHY
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